
HOW TO ACTIVATE MFA 
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1 Login to your 
Office 365 account

2. Click on icon that 
shows your student 
image ( bottom left) 

and click View 
Account 

3. Click on Security 
Info

4. Click on Sign in 
method 

5. Choose 
Authenticator App 
OR App Code and 

Click Next until you 
see QR Code for 

scanning

6. Scan the QR 
Code using the 

Microsoft 
Authenticator Apps 
and click next . You 

will receive 
Approve/Reject 

7. Change the 
default method to 

Microsoft 
Authenticator 

Notification

Note: Kindly inform ITS Helpdesk when you have your contact details updated, especially your phone no and email id so that it will help you to receive the notification.


