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Get back into your account
@@ Open your browser and search Mo e

th Is I I n k htt p—[;Ls a ka m S SS p r To recover 5-L--u:a-::ou;t begin by eritering your email or Username and the

“. Enter your student email address P
 and the provided captcha code. e
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Choose “I've forgotten my password.”
@xx®Then, click Next.
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Get back into your account
Why are you having trouble signing in?

® |'ve forgotten my password
No worries, we'll help you to reset your password using the security info you've registered with us.

Ol know my password, but still can't sign in

This might happen because you've tried to sign in with an incorrect password too many times.
If you choose this option, you'll keep your existing password and we'll unlock your account so you can sign in again.




verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

O Email my alternative email

dd In order to protect your account, we need you to enter your complete mobile
address
phone number (*****=%**g8) helow. You will then receive a text message with a
® Sond a text to my mobile phone verification code which can be used to reset your password.
number m
O call my mobile phone number Enter your phone number '

Ocall my office phone number Text

O Approve a notification on my

authenticator app

O Enter a code from my

DS Choose your preferred verification method. You
can verify with your phone number, Microsoft
Authenticator or personal email address.



verification step 1V > verification step 2 > choose a new password

Please choose the second contact method we should use for verification:

Send a notification to your authenticator app on your mobile device,

Send Notification

O Email my alternate email

O call my office phone

® Approve a notification on my

authenticator app Choose another verification
) 2 R W S— method to verify your identity.

authenticator app




/4~ Enter your new password then confirm.

verification step 1 v > verification step 2 v > ¢

* Enter new password:

* Confirm new password:

¥ PASSWORD CRITERIA
e

e Contains uppercase,
lowercase, number
and symbol.

e Does not contain any
part of your name.

e Cannot be identical
to your previous
password.




